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India has been
known for the unity
among diversities
and this is not only in
the wvaried terrains,
culture, religions
and languages, but
this reflects in
different walks of
life. A huge nation of
136 crore people
blessed with abundant natural resources is
gradually moving towards becoming 5th
largest economy of the world, however there
are challenges to overcome the decades long
legacy of less accountability of service
delivery system towards people. In general,
the economy of any nation depends upon
four major factors:
 level of conduciveness of the regulatory
environment where individual can
independently think and embark
businesses.
+ availability of natural resources
 capacity and capability of the country to
exploit the resources judiciously.
 level of external trades especially export
Apart from these there are auxiliary
concerns having direct impact on the border
aspects. These include skilling environment,
appreciation of the use of the people’s time
1.e. employability and social life style of the
people.
Having significant impact of the ancient
Indian philosophical and mythological
thoughts, India possesses the capacity to
survive even during economic crises and this
capacity is lesser in other parts of the world.
In fact, we have learnt to save and spend out
of our savings, whereas the trend outside is
to spend for material things out of loan
which is easily available and keep on
working for its recovery. It means if one
loses employment, there arises problem of
loan repayment. However, the new trend in
India is also indicating the race towards the
same and the majority of the service class
people are working hard to repay loan
instalments. Their survival becomes
difficult if they are away from job even for 2-
3 months. Services of banks have become far
better than earlier times and thanks to the
technology for bringing transparency and
reducing time for various processes in
banking. As there is always scope for
improvement, certain areas still need to be
looked into with open eyes, as outlined
below:
1. Redefining System: Majority of our laws,
procedures and processes being
implemented were devised long back and
some of them are even from British time.
There is immediate need to review all such
processes and procedures and come up with
simple, easy to understand and easy to
implement processes. Especially the time
boundness for each and every process can be
the key element of the game change.
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2. Easy Banking: Notwithstanding the
technological interventions in banking
sector, one thing which can be proved as
illegal and illogical is to put hundreds of
signatures on the loan document written in
English (somewhere in bilingual as well) in
very small fonts in the language difficult to
understand. ~ When a person not
understanding the clauses, is made agreed to
and abide by simply putting signatures,
should not become subject of interrogation
in any court of law for such clauses which
one never understood. The long documents
with legal language don’t have any meaning
for the common man. And on contrary to it

even if one intends to read the documents, it
may take one month to understand and that
too when taught by some lawyer. Why
should not there be a single page document
clearly and in simple language mentioning
the major terms and conditions of vital
importance ?

3. Self-Regulatory Banking: In the age of
technology we need to review the level
where one can take advantage of all banks
facilities without visiting banks. Net-
banking gives such privileges for online
basic banking transactions, but availing loan
from bank 1s a big headache. All manual
procedures, collection and authentication of
documents from various quarters is
something which discourages budding
entrepreneurs to change the business
mindset and opt for job somewhere.
Furthermore, there is no timeline for
sanctioning proposal. The process is highly
cumbersome and demotivating.

When costumers wish to avail money
against their own property or assets, there
should be one National Level Portal where
all processes of availing loan and
mortgaging assets against predefined market
values can be exercised by the individuals
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without visiting bank and creating bundles
of documents for putting hundreds of
signatures. This can be done by integrating
pre-defined parameters in the application
with due authentication process.

4. Easy and Self-Managed licensing:
Where there are needs of various NOCs and
licenses, visiting different government
authorities and
encounter with
inspector’s
policing attitude w
has to be }j Jsi®
vanished now. @%,
Portal should be
constructed in
such a way that
one operates at
own for all such licenses and generate online
testimony. The compliances and adherences
can be processed through the technology and
human interference has to be minimized.

5. Strong Quality Standards: the quality
Standards need to be enforced very strongly
with all punitive provisions and there should
be no scope for deviation and shortcuts for
escape. Again this role has also to be
performed through the technologies
otherwise the people will always be subject
to suspect because of interference of power,
favoritism and illegal wants.

6. Support to Agriculture: Agriculture
contributes to around 18% of our GDP with
engagement of about 50% of our work force;
hence needs due attention. Farmers have
been struggling with wild lives attacks,
draught, floods and excessive chemicals
apart from the marketing part.

If farmers start moving away from
agriculture, there will be hue & cries across
country and the present scenario seems
leading us to such situation. There is need of
holistic support to farming community right
from soil test and treated seeds, bio-
pesticides, manure, implements, technical
know-how, solar fencing post-harvest
support and marketing.

If attention is paid to the above points, the
economy of our country can be expected to
move faster through more engagement of
people in different activities promoting
thereby the social harmony.

9 Dr.L.C. Sharma
Editor in Chief
Mob.94180 14761, md@iirdshimla.org
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® This scheme is being implemented 1o provide
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Ci and

Amount
for claim (Rs.)

Conditions for claim

First o Early registation  of
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(within 150 days)
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